
- ROCKET7 SERVICE AND REPAIRS FORM - 
(Please fill out the following and put this form in package box with your shoes)

Name ______________________________  Date ________________________

I have a pair of (circle one):  Semi Custom / Full Custom 

PLEASE TAKE CLEATS OFF SHOES BEFORE SENDING THEM IN FOR REPAIRS
IF SHOES COME IN WITH CLEATS YOU WILL BE CHARGED $40 FOR REMOVAL

Your Shipping Address

Street: ___________________________________________ City: ______________________   
State: ____________   Zip: ________________ Email: _______________________________
Phone: __________________

Please write about your fit issues in full detail below. ANY and ALL information provided 
will be greatly appreciated, as it helps us see the big picture and come up with possible 
solutions.

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

All shoes will be inspected and we will contact you if any additional repairs are needed. 
A list of pricing is included on the following page if you want to specify what you want 

done to the shoes. 

Please ship to:
Rocket7 Repairs

1355 Oakley Lane
Erie, CO 80516



Heel Pad Replacement - $10 / pad

Sole Rubber Trim Replacement - $15 / shoe

All New Straps on Both Shoes - $200 / pair

Footbed Liner Replacement - $15 / shoe

New Faux Leather Uppers - $475 / pair

3-Hole (LOOK) Cleat Replacement - $100 / shoe

Speedplay Cleat Replacement - $100 / shoe

Mountain Bike Cleat Replacement - $100 / shoe

New 3 hole Carbon Fiber Soles - $475 / pair

New Speedplay Carbon Fiber Soles - $525 / pair

Cleat Removal - $35 (please remove your cleats)

***SPD Carbon Mountain Bike Shoes, you must protect the carbon with either a Shimano 
Cleat Adaptors or Crank Brothers "Shields".  If you do not use these items, the carbon 

could be damaged and the cleat area could crack and not be able to repair. 


